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SCOPE OF WORK
Scope of work will be mainly used to know more about the project

requirements and the project details

Project Name: By.Chat- Hiddy

Client Name: Mr. Karwan Omar

Platform: Android, iOS

By.Chat- Hiddy
In the login page, implement social login options and have to change the
signup details based on new requirements. While sending a message we
have to give options to share a GIF and multiple images . while sharing an
image have to give the option to use filters

In audio and video call pages, Group call and minimize call functions are
needed. In the search page, users can search by contact name, video
name,group and channel. So if search any keyword it will show result based
on this list

From the notification page we can view our own report status, also VIP users
can view their viewer list, can activate their own profile as VIP user, can buy
power, can change their font size, background image also can set super
name. Also have to implement a marketplace concept.



DISCLAIMER

Hitasoft Technology Solutions Pvt., Ltd. has prepared this Scope of Work

(SOW) document in accordance with your business requirements. It is crystal

clear with accurate details related to your project.

The project will be delivered to you without any flaws according to this SOW.

We (Hitasoft team) will carry out the customization work completely

depending on this SOW.

The outcome of the project will be totally based on this SOW. We will

complete the custom work mentioned in this comprehensive SOW

document

Any other changes or inclusions of new features and functionalities during

the development and after the completion of this SOW is not possible. All

the other functions will work as per the base product.

We request you to review this document fully before signing as the

end-product will be wholly based on this SOW.
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UI Design:
Here we attached the phase 2 customization designs in the below dropbox

link. Kindly check the SOW with these designs and update us.

Link:

https://www.dropbox.com/scl/fo/tauoqhxr7temdaai4e55d/h?rlkey=3qq48vob5gkrvn6y

gps22iqq6&dl=0

https://www.dropbox.com/scl/fo/tauoqhxr7temdaai4e55d/h?rlkey=3qq48vob5gkrvn6ygps22iqq6&dl=0
https://www.dropbox.com/scl/fo/tauoqhxr7temdaai4e55d/h?rlkey=3qq48vob5gkrvn6ygps22iqq6&dl=0


SOCIAL LOGIN OPTIONS IMPLEMENTATION & ICON

CHANGES
If open the app it redirected and showing terms and conditions information

with Get started button

Now we have to enable “Terms and conditions” manually. In this update we

have to check this Terms and condition box as default. So while opening the

app it will be selected as default.

In header we have to show this gif logo , hope already we are showing

some information in slider view, have to remove that one and replace with

this logo



Below we have to show these three icons ,

1. Google

2. Apple login

3. Phone login

=> If selected Google icon, it will redirect to gmail and after fetching the

details (Name, Gender, DOB, profile image), it will redirect to the phone

number page. So once verified the phone number it will redirect to the

signup page



=> Here it will show already fetched information in Name, Username, Age,

Gender profile image field. We have to enter Bio information and once click

on GO then account will be created

=> For next time when click on Google it will show signup page information,

then click on next it will open the app directly

=> Apple login will work the same as google login.

=> Phone number login will work like current flow .

SIGNUP/LOGIN PROFILE DETAILS PAGE CHANGES

➢ After phone number verification it will redirect profile details

page, here it will display Name, Username, Profile Image, Bio

information, DOB, gender.

MULTIPLE IMAGE & GIF SHARE
➢ In chat, group chat, channel page we can select multiple images and

GIf files and we can share it to others.

➢ Maximum we can select 15 images and gif files at a time.

➢ Now we have given option to select only image and videos, in this

update we have to give access to select gif image and gif file from

gallery



IMAGE FILTER OPTIONS
➢ If select image from gallery then it will show filter options in the

header

○ Crop => Can crop image

○ Sticker & emoji attachment => can add sticker and emoji on

image

○ Add text option => it will show the keyboard, so can add text.

○ Edit icon option with line size change option => using this can

draw or write something on image.

○ Undo option

➢ In footer have to show “add a caption” field, so we can enter and send

the message then it will show image with text information like

whatsapp

➢ Near add caption field have to show “round icon with 1” initially it will

not selected as default, when tap on it, icon selected and it will show

toast “Photo set to view once”

➢ It means sended image once viewed it will be removed and users

can’t view again also it will not saved in gallery

➢ Above function will work like whatsapp.



VIDEO CALL & AUDIO CALL FLOW CHANGES
Call functionality:

1. Caller side (Audio & video call)

2. Receiver side



In the single chat page, we have to show a call icon in the footer. When

tapped on it, it will show a call history list. We can make an call from hiddy

profile page or call history page or chat page

CALLER SIDE

GROUP AUDIO CALL:
➢ When open inside chat page it shows two option “Audio and video call

option “
➢ If the user clicks on the audio call then the call screen is displayed . In

this time if the opponent user did not connect to call means then we
will manage below mentioned options list.

➢ While the opponent was not connected on call —>Now we manage
options like “User profile with user name, calling (or)ringing text,
loudspeaker option, Mute /Un mute option, cancel call icon”.

➢ While the user starts to call if that opponent was offline then we will
show text at “Calling”.

➢ If the opponent is online then we will show text like“Ringing”.
➢ If the opponent is online but he did not respond, then we will show

text like “Not answered“.
➢ If the user tries to click on mute/unmute option while the opponent is

not attending the call, it should not work until both are connected.
➢ After initiating a call, the user can access the loudspeaker option.
➢ After initiating a call, the user can cancel the call by clicking on the

cancel option.
➢ Once the opponent joins the call—> we need to show below

mentioned options like “User profile with user name, loudspeaker
option, Mute /Un mute option, cancel call icon, Record option for audio
call and Add participant option, time duration and back option “.

➢ Duration → Once the opponent joins the call then we will start the
duration on both sides.



➢ Record option→ This option is only visible to VIP users, so other user
pages should not show this option. Please take note. Record option
needed only for audio call.

➢ If you click on the VIP user record option, the call will record voice
from all connected users

➢ Back Option → this option is only visible after both are connected in
calls. After connecting calls if any one user clicks this option then the
call screen was minimized like whatsapp. So this time we need to
access all applications and other pages. ( But this time we need to
intimate the user's call is ongoing ).

➢ When the user clicks on the intimation box (on going intimation) then
the page redirects to the audio call screen page.

➢ Add participant → people connection maximum limit based on call
SDK. Kindly note it.

➢ If user A clicks add a participant option to invite user C means then the
call are received to user C.

➢ After user A calls user C, wait status should be displayed on user A's
and B’s side until user C joins the group call . this status will be find out
when the user is visiting an already joined user list page (like
Whatsapp)

➢ Once user C joins into the group call then we will hide the waiting
status from that joined users list page.

➢ So on the Group call page we need to manage the user's name with
total count.

➢ Mute / Unmute → Users can mute own voice by clicking this option.
Also he can unmute the voice.

Group Audio call page:
➢ on the Group call page we need to manage the user's name with total

count in the footer page.
➢ All users' names are displayed along with their profile picture on the

group call page. Also we will show the Mute /Unmute icon near the
profile picture (which indicates that the user was muted or unmute).



➢ And the user has to specify whether he is a VIP or not. So we will show
a premium icon next to the profile picture. Please take note.

➢ And also we need to show a close icon for every user profile. By this
icon, the user can end that user in the voice call. user A joined the
group call, then user A can exit user B from group call ? Group have 10
admin, then all 10 admin account have this option to close other user

➢ On the group call page we need to manage these options like “
loudspeaker, mute/Unmute, end call option”.

GROUP VIDEO CALL:



➢ If the user clicks on the video call then the call screen is displayed . In
this time if the opponent user did not connect to call means then we
will manage below mentioned options list.

➢ While the opponent was not connected on video call —>Now we
manage options like “user name, calling (or)ringing (or) Not answered
text, Mute /Un mute option, camera rotate (front/back )option, cancel
call icon”.

➢ While the user starts to call if that opponent was offline then we will
show text at “Calling”.

➢ If the opponent is online then we will show text like“Ringing”.
➢ If the opponent is online but he did not respond, then we will show

text like “Not answered“.
➢ If the user tries to click on mute/unmute option while the opponent is

not attending the call, it should not answer until both are connected.
➢ After initiating a call, the user can access the Camera Change

(front/back ) option. By this user can change her video in front /back.
➢ After initiating a call, the user can cancel the call by clicking on the

cancel option.
➢ Once the opponent joins the call—> we need to show below

mentioned options like “User name, Mute /Un mute option, Cancel call
icon, Camera change (front/back) option and Add participant option,
video off ,back option and Filter option“.

➢ Video off → Once the opponent joins the call then he is able to turn off
the video screen. If user A off video means then opponent side user A
video will not be shown.

➢ Back Option → this option is only visible after both are connected in
calls. After connecting calls if any one user clicks this option then the
call screen was minimized like whatsapp. So this time we need to
access all applications and other pages. ( But this time we need to
show the video on a small screen like whatsapp).

➢ When the user clicks on the small box then the page redirects to the
video call screen (full view).



➢ Add participant → people connection maximum limit based on call
SDK. Kindly note it.

➢ If user A and user C in call , user A clicks add participant option to
invite user B means then the call are received to user B.

➢ After user A calls user B, wait status should be displayed on user A's &
c’s side until user B joins the group call . this status will be find out
when the user is visiting an already joined user list page (like
Whatsapp)

➢ Once user B joins into the group call then we will hide the waiting
status from that joined users list page.

➢ So on the Group call page we need to manage the user's name with
total count.

➢ Mute / Unmute → Users can mute their voice by clicking this option.
Also he can unmute the voice.

➢ Effect Filter option → by this option the user can send filters to others
( joined all users ).If user A sends an effect filter to the video screen,
that filter effect will be reflected on all connected users' pages.

Group video call page:
➢ on the Group call page we need to manage the user's name with total

count in the footer page.
➢ All users' names are displayed along with their profile picture on the

group video call page. Also we will show the Mute /Unmute icon near
the profile picture (which indicates that the user was muted or
unmute).

➢ And also we need to show a close icon for every user profile. By this
icon, the user can end that user in the video call.

➢ On the group call page we need to manage these options like “
camera change,video off , mute/Unmute, end call option”.

➢ If user A sends an effect filter to the video screen, that filter effect will
be reflected on all connected users' pages.



Query: Record call option needed for audio call, this functionality not
needed for video call

RECEIVER SIDE

➢ If anyone initiates call means receiver side it shows these option like
“user profile image with username, Accept, decline”.

➢ Accept → if the receiver clicks on the accept button then the call is
connected.

➢ Decline→ if the receiver clicks on the Decline button then the call is
declined.



➢ After accepting the call, the rest of the operations work the same as
the caller side. Kindly note it.

SEARCH PAGE
➢ In header of all pages, it showing search icon, when tap on that icon it

should redirect to search page, For first time it will show the page as

empty, after searched the keyword it will show already searched

keywords with clear all option

➢ So we can clear the search history. In header if click on search field

and enter the name then click on search, it will show keyword based

search result in next page, also we can search by using already

searched keyword

➢ So in the search page, we have to show results based on the contact

list , group list, channel list, videos list.

➢ Ex: If search Foodie then we have to show “Foodie group name list,

channel list, contact user list also video” if anyone posted a video with

foodie name then it will show this “video name” here

➢ By tapping the name it will redirect to the relevant video page.



NOTIFICATION PAGE CHANGES
Notification page, following information are needed

1. Report

2. Viewed user list

3. Ads remover

4. Promote your profile => subscribe profile

5. Glasses for profile

6. Buy power



➢ Below this information have to show “new followers list and suggested

account. Follower account name, profile image and accept, decline

button needed. First 10 account list are needed

➢ If click on accept then it will be added in our follower list and click on

cancel then account will be removed from this page

➢ Suggested account list: have to show recently signup user account list

REPORT:

User A reported video and accounts then that list should maintain here

1. Report Logo

2. Reported Date and time

3. Report status => One reported it will be updated from the admin panel

and here it will show under review status, admin have two options 1.

Blocked 2. No violation. Admin selected no violation then status will

be changed here. Blocked then report status will show video blocked



or account blocked status. In admin panel video report and user report

should manage separately

4. If reported video then it will show reported video thumbnail, when tap

on it, will redirect to video page

5. Account reported show arrow mark to view profile page

VIEWED USER LIST:

Vip users only can view their viewed user list, User A viewed User B profile,

then user B account when tap on this “Viewed user list” it will show user A

account

Account is not converted as VIP then when tap on this we have to show VIP

subscription popup

ADS REMOVER:

VIP users can enable this option, once enabled then Ads will not be

displayed in apps. Now Ads showing in between videos, we have not show

that ads when user enabled this option

VIP PURCHASE ( PROMOTE YOUR PROFILE)

Subscribe option needed in notification page, when tap on it, will show the

VIP subscription popup

Once VIP subscribed then we can use following option



1. Record during audio call

2. Can access viewed profile list

3. Can access ads remover tab

4. Can access buy power

5. Can access glasses size

GLASSES FOR PROFILE:

Here we can set font size, if move the font size and click on apply then font

size changed for all text in apps

BUY POWER:

When tap on it, it will show three list

1. Power

2. Short name

3. Background



Power: here it will show the admin added gif logo with name and price , so

user can purchase anyone gif logo

Once purchased this logo will displayed after username, so this logo should

show in own profile other profile and near name in all pages

In this page we have to show remove button, if not needed we can remove



If user select any one gif logo have to show payment popup, here it will

displayed price with “ stripe payment, use points option” so we can buy

using points and stripe payment method

Gif Logo, price, gif name all details should manage in the admin panel, user

purchased log should update in admin panel

SHORT NAME:

From this page, we can buy any one name. We can enter the name and

change the color then click on buy it will show the amount.

Amount based on the letter count, so in the admin panel letter count and

price should be managed correctly. If entered two words then price

deducted based on this package

Name should be unique, if anyone is already taken we have to show an alert

before purchase. Once purchased then this short name should display in

other profile page and own profile page of this user account

We can purchase maximum 4 letters



BACKGROUND

➢ From admin panel, we have to manage “background gif image” with

cost and image name

➢ So added information will be displayed for users. If any one user wants

this background, they have to purchase it. Once purchased this

background will be set in the profile page. So own and other profile

page we have to show this background correctly



➢ Payment system is stripe and Buy using points method

➢ In header should show selected background with user profile image

and short name

Market Place

➢ Now we need to add the marketplace option in the app, for this we
need to add this “Market” option next to the wallet tab

➢ Hope already call option are there near wallet, now we have to move
this call option to first tab footer

➢ In the Market page we can search for products and can do online
shopping.



➢ Users first open the market page and need to show the app in a
popup AD screen with a close button.

➢ Here we need to manage that ad from the admin panel and we need
to add a separate option to add that image.

➢ Once users close that ad popup we need to show the marketplace
home page. Click action not needed for this ad.

Marketplace home page:

➢ In the market page header needs to show the location selection
option. Here users enter the location needed to show the location
suggestion based on the entered keyword.

➢ By default when the user opens the marketplace page we need to
show all products in the home page.

➢ If the user sets the location, it means we show the home page
products based on the user selected location within 200 KM.

➢ Then below the search, we need to show the categories by scrolling
type. Admin added categories should be shown here. By clicking any



one category it will redirect search page and it will show result based
on this selected category

➢ After the category we need to show the slider banner. Here this slider
banner also managed from admin with url.

➢ Users clicking the banner we showed the admin added a url page and
that banner should be changed to the next slide automatically after 5
seconds once.

➢ Below the banner we showed the products, so without the user
selecting the location we showed the all products in the home page, if
the user selects the location we show the products based on the user
selected location.

➢ Then in the footer we need to show 4 icons there is Home, category,
cart and profile icons

➢ In the home page we need to show the above mentioned details.

➢ Then in the category page we need to show all categories in the
sidebar list wise.

➢ In the cart page we need to show the user added cart items.

➢ The profile page we need to show that user profile details. (already we
have the user profile page, so we show that same details in this
profile)

➢ Above the footer we show the + icon, here users click this + icon we
show the “order history”, “send Gift” and “Help Center” options.



Product view:

➢ In the home page we show the products like product image, below the
image we show that product name, price with currency, discount price
with percentage like in below attached image.



➢ Click that product means we show that product view details page. In
that page also we show the product image, name, price with discount
and description with quantity.

➢ And then show the add to cart option, buy now button. So users can
purchase the product with single or multiple quantities or add that
product to cart.

➢ Those add to cart items are shown in the cart page.

➢ In product details page have to give option to select quantity

Note: Admin have only access to add products. Admin can add 5 images for
a single product, all 5 images will be displayed in the product details page.
When tap on it, it should show full view page

Category and search page:

➢ In the marketplace home page we have a search bar. If a user clicks
that search bar we need to show the category page. If the user clicks
the category icon in the footer also we need to show this same page.

➢ In this page we need to show the categories list wise like in the
attached image below.



➢ In the header we show the location bar in this page for the location,
here show the user selected location in that bar, if the user did not set
any location means show empty.

➢ Then in the first tab we need to show the popular tab

➢ Here the user views the popular tab and needs to show the products
based on the view counts, so which product has a high view count
means show that first and second wise like in above mentioned image
with all popular.

➢ If that popular product has any discount we show the discount options
in the top bar on that product like the above attached image.



➢ Then below the popular tab we show all categories, users select any
one category and we show products based on that category.

➢ It should show the product category name with a symbol.

Cart:

➢ In the cart page we need to show the users added “add to cart” cart
items in this single page.

➢ Users view any products in various categories, so user can add the
items to cart from the various categories, so no need to restrict.

➢ So that already added cart items are shown in the cart page with
quantity and prices.

➢ Her users can remove that product from cart or add the product
quantity and checkout and buy the products.

➢ So added product image, name, quantity, price information will be
displayed here, by taping images we can view that product. Also from
cart page we can increase the quantity

➢ In cart page click on buy button it will redirect to address selection
page

Buynow:

➢ In the view product page we have shown the buy now option to buy
the product directly.

➢ For the buy now process we use the points, giftcard, stripe payment
gateway, stripe also supported the (apple pay and google pay). For
this we need to manage the payment options in the admin panel.



➢ So once the user clicks the buy now button we need to show the
popup for entering the product delivery address with a close icon.
Here the user clicks the close icon needed to close the popup.

➢ In the delivery address popup we need to show the Name, country,
city, state, pincode, address, phone number.

➢ Once the user fills in all the details and clicks the next button we need
to show the check out page with price details with the next button in
footer and back icon in the left side header.

➢ Users click the next button to show the payment options like stripe
card, (apple pay and google pay) or Pay with coins or pay with gift
card. For gift card we have to enter a coupon code. We have to pay
remaining amount in another payment system

➢ Here the user can select any option for payment stripe or coins or gift
card,while applying gift card or coins so user once select and
complete the payment means order created and that update in admin
panel and user order history page.

➢ Here after the user completes the payment we need to manage some
details for the user and admin panel.



➢ The details are order number or id, payment type, order status and
payment status and date and amount.

➢ Users using coins to purchase the product need to update that
purchase history in the wallet history page for purchase with order ID.
Same as product cancellation means refund coins update in the wallet
and update that history in the wallet history page.

Button for Order history, send gift and help page:

➢ As mentioned in above, in the marketplace home page footer we
show the + icon, here users click this + icon we show the “order
history”, “send Gift” and “Help Center” options.

➢ Here we need to show that + icon in all pages in the marketplace page
on Home, category, profile, cart page.

➢ Users clicking the + icon we need to show 3 options called “Order
history , Send gift and Help” and close X. Once the user clicks the X
icon close the 3 options and show + icon.



Order History page:



➢ In the order history page we need to manage all orders and we need
to separate 2 tabs like Pending and Completed.

➢ And in order history page header needs to show the search bar for
searching the order using the product name or order id.

➢ Then the user orders any product after completing the payment and
needs to update that order in this order history page on the pending
tab.

➢ Here we show all pending, processing, shipping status orders in the
pending page. (In admin panel, admin change the status that are
update in the user side)

➢ For the Completed tab we need to manage the delivered and
canceled orders.

➢ So we need to show the orders list wise, user click any one order we
need to show that order details page with product information, order
number or id, payment type, order status and payment status and date
, amount in both pending and completed tab.

➢ If the pending page order was in pending status, we need to show the
cancel order button for the user

➢ Once admin changes the order status pending to processing means
need to hide the cancel button

➢ Here order was canceled by a user or admin declined means we
need to refund that amount to the user via wallet and show that order
to the completed page with order number or id, payment type, order
status (canceled or Rejected) and payment status (refunded) with date
and amount.

➢ Order is shipped then should show mark as delivered button for user,
user changed the status as delivered then it moved to completed
page



Send Gift Card:

➢ In the gift card page, we have to show the received gift list. In header
we have to show send gift option

➢ Here the user clicking the send gift page we need to show the new
page for sending the gift.

➢ On that page have to show following options

1. Select user option
2. Description field
3. Enter price field with default usd currency
4. Send button

When click on select user option, it will show contact list like single chat
page

➢ Here once users enter the amount in the price field we need to show
the stripe and wallet options for sending the money.

➢ Users select the stripe needed to show the payment page, once the
user completes the payment they need to add that money, if the user
selects wallet and send means need to reduce that money from wallet.

➢ So send to user A, then user A account we have to send push
notification.

➢ In gift page it will show received log like “ User A shared Gift voucher
to you 200 $ view option also below of this text date information
needed

➢ In the view page need to show the total amount, Remaining amount,
copy voucher code, description and shop now button like below
attached image.

➢ Click on shop now then need to redirect marketplace home page,
here users can purchase a product using this gift card



➢ Need to update that send gift log in admin panel.

Help Center:

➢ User clicks the help center option we need to show 2 options like
“Help live chat” or “Help Desk”.

➢ User select the Help live chat means we need to implement the live
chat bot like in our appkodes site

➢ If the user selects the Help desk it means we show the form for
entering the user help query, for this we need to get that user name,
email id, query field with send button.

➢ Once the user fills all the fields and clicks the send button we need to
show the success alert.

➢ Here we need to save that user help query in the admin panel, once
admin views that query and send the response to that user mentioned
email id.



Admin panel changes for Marketplace:

➢ We need to add the separate option in the admin panel for add
product options in the market place.

➢ For this we need to add “Product management” page, in the product
management page we need to show the add product, view and edit
product, add category, view and edit category pages.

➢ In the add product page we show the category selection, image
upload field, name, description, quantity, price with default USD
currency and discount field for entering the percentage. Location field
also needed

➢ Once admin add the product that need to show that in the app
marketplace page with the correct image, price with discount price
and details.

➢ Here that admin added product show in the view page, in the view
page showed the edit and delete option. Once admin delete the
product means need to delete that, it try to edit means need to show
the edit page with all options are editable.

➢ In the add category page we show the category name, image upload
field, once admin added the category need show that in add product
page. If the category is empty means no need to show that in front
end.

➢ Here that admin added a category show in the category view page, in
the view page showed the edit and delete option. Once admin delete
the category means need to delete that if not products are there, it try
to edit means need to show the edit page with all options are editable.





Order management page:

➢ In the order management page, we need to show the orders like the
below attached image.



➢ Once user place the order need to show the in the new orders page
with, order ID, buyer name, date, cost and view button. Here
processing, cancel button needed

➢ The view page needs to show the processing and cancel button with
users details like buyer name, product delivery address, order number
or id, payment type, order status and payment status and date and
amount with invoice.

➢ Once admin clicks the cancel button, the admin needs to refund the
amount to that user and change this order status to rejected and
update that into the refunded and rejected page.

➢ Refunded amount updated in wallet page.

➢ If once an admin clicks the processing button need to change to the
processing page and need to update the status to processing for
users and hide the cancel for user and admin.

➢ Then in the processing page you need to show the shipping button,
once admin clicks the shipping button, you need to change that
product to the shipping page and update that status to shipped to
user.



➢ Then once that product was delivered to the user, the user changed
that status to delivered that showed in the delivered page and showed
the status completed.

Add banner and ADS:

➢ In the app marketplace page we showed the banner Ad and popup Ad
when the user opened the marketplace page.

➢ For this we need to add an option in the admin panel for adding the
banner Ad and popup Ad with size.

➢ For the popup Ad we only show the upload image field and that image
should support JPG,JPEG and other supported images format only
with size.

➢ For the banner Ad, we need to show the image upload field with size
and url field. Here the admin add the image with url means the need to
be shown in the app home page.

➢ Users clicking the banner ad need to redirect to the concerned admin
added url.

➢ For this banner and popup Ad need to show the view, edit and delete
options.

➢ So admin can view that Ad, in the view page need to show the Ad
posted date with url and image.

➢ In the edit page show the image, url edit option, once admin edit the
image and url save means that need to update in apps. And the admin
clicks the delete button need to delete that banner Ad from the app
and site.



Gift card management:

➢ In this page, we need to manage the send gift users details, for this we
need to show the S.no, sender name, received name, amount,
type(stripe/wallet), date for admin reference.

➢ Here the sender and receiver name field need to show the user name.



Implement the payment gateway:

➢ In this app, we have implemented the buynow process, for that we
need to add the payment gateway.

➢ We need to implement the stripe payment gateway, so we need to
manage the stripe keys in the admin panel.

➢ Once a user purchases the product means that paid amount needs to
update these admin added stripe account.

Help management:



➢ In the apps, user sends the help query form to the admin means need
to manage that user help query.

➢ For this we add the new option in the help page called “Users help
query”.

➢ In this page we need to show the S.no, user name, email id, query.

➢ So the admin see the user help query and can send the reply to that
user email id directly.

REPORT MANAGEMENT:

In the admin panel, the report status update option was needed. 1. Blocked
2. No violation. So admin selected any status that will be added as selected
mode. Admin can change the status at any time




